Notice Inviting E-Quotation for providingOperation
and Maintenance servicesat Milan Mela Complex,
Kolkata

West Bengal Trade Promotion Organization

WETPO

Date:15.01.16
NIQ Ref No: WBTPO/Tender_for _OandM/109/15-16

All updates and changes shall be notified in the website of WBTPO at
www.wbtpo.in
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WEST BENGAL TRADE PROMOTION ORGANIZATION

E-Quotations are invited from reputed Agencies having sufficient experience in
handling operation and maintenance services in large industrial establishments /
industrial parkswho would be capable of undertaking the following jobs in
connection with operation and maintenance servicesat Milan Mela:

a. Providing Manpower for Operation and Maintenance Services.
b. Providing necessary House Keeping Equipments and Materials

c. Providing necessary Tools and Tackles for Operation and Maintenance
Services.

Interested  parties may download further details from WBTPO
websiteswww.wbidc.in and www.wbtpo.com on and from 15.01.16

The total Tender Document can be downloaded from the e-procurement portal
www.wbtenders.gov.in/www.wbidc.com from15.01.16

The Companies having experience of executing similar jobs may submit their offers
after visiting the work site and as per details provided in Tender Document within
29.01.16before 2:00 PM.The bids are to be submitted through online to
http://wbtenders.gov.in.

By Order
Chief Executive Officer
WBTPO

NIQ-— for OM Services at Milan Mela2



http://www.wbidc.in/

Content.

Section Description Page No.
Section A General Notice. 4
Section A Notice Inviting Quotation. 6
Section B Instructions to Bidder. 14
Section C Scope of Work 21
Section D Special Terms and Conditions 27
FORM-I Pre-qualification Application 31
FORM-II Declaration by the bidder. 32
FORM-III Form of Bid 33
FORM-IV Organisation Details 34
FORM-V List of Works Completed 35
FORM-VI Details of Bidder 36
AFFIDAVIT- Y’ AFFIDAVIT- Y’ 38
Annexure —| Format of Price Schedule 39
Annexurell Format of Bank Guarantee as' 40
performance/ Security Deposit.
Annexure - III Mandate by the payee for e- 42

payment

NIQ-— for OM Services at Milan Mela3




WEST BENGAL TRADE PROMOTION ORGANISATION

MILAN MELA
3, J B S Haldane Avenue

KOLKATA 700 046, PHONE: 033-22517513
NOTICEINVITING e-Quotation(ThroughPre-qualification)

1.0 TheChief Executive Officerinvitese-quotation of theworkdetailedinthetablebelow.
(Submission ofBidthroughonline)

1. | Name of work

Operation and Maintenance Services at Milan Mela.

2. | Location of work

Milan Mela Complex at 3,J B S Haldane Avenue.
Kolkata-700 046

3. | Duration of contract.

12 Month from the date of placement of order, with provision for
extension of another 12 (twelve) month with the sole discretion of
WBTPO subject to satisfactory performance.

Estimated Cost of the
4. | Contract Excluding Service
Charge

Rs. 5150889/- annually.

4. | Details of Work

a. Providing Manpower for Operation and Maintenance
Services.

b. Providing necessary House Keeping Equipments/Consumables

c. Providing necessary Tools and Tackles for Operation and
Maintenance Services.

(For Further Details Refer Section-C)

5. | Earnest Money

Rs. 50000/- (Rupees Fifty Thousand only)by NEFT at following A/c no.
of WBTPO.

Name of the Bank : ICICI BANK

Address : 22, R.N. MUKHERJEE ROAD, KOL-700001

A/c No. : 000601041826

RTGS/NEFT IFSC CODE : ICIC0000006

Beneficiary Name : WEST BENGAL TRADE PROMOTION ORGANISATION
Challan Copy should be submitted to the office of WBTPO on or before
the last date of submission of bid. However, the scanned copy of NEFT
ChallanShould be uploaded at the time of submission of bid through e-
tender.

6. | Availability of Tender

Tender documents will be available w.e.f.15.01.16from the e-
procurement portal http://www.wbtenders.gov.in/www.wbidc.com

7. | Site Visit

A site visit by the bidder is necessary to understand the scope of work.
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Bidding documents, signed by authorized person of the bidder, must

8. | Submission of tender
be submitted online before 29.01.16,2p.m.

Bidders are requested to submit their tenders through e-procurement

9 Procedure for submission portal http://www.wbtenders.gov.in/www.wbidc.com. If required,

" | of tender the bidders may be asked to submit the hard copy of the technical bid
at the time of verification of the documents.
Shall be opened digitally at Milan Mela, 3.JBS Haldane Avenue,Kolkata-
700046 on 30.01.16 at 11 p.m.

10 Date, time and venue of

" | opening of Technical Bid If the office happens to be closed on the date of opening of the bids as
specified, the bids will be opened on the next working day at the same
time and venue.

1 Date and Time of Opening | Date and time of opening of Financial Bids will be intimated later to

" | of Financial Bid the technically qualified bidder(s).
Ninety (90) days from the date of submission of tender.

12. | Validity of the bid If any bidder/tenderer withdraws his bid/ tender before the said
period or makes any modifications in the terms and conditions of the
bid, the said earnest money shall stand forfeited
WBTPO shall withheld Tax Deductible at Source(TDS) from the
payment due to contractor in pursuance of provisions of Income Tax

i Act, 1961 as currently in force and as amended from time to time.
13. | Taxation . . .
Service Tax, VAT and other statutory charge will be provided as per
applicable rate. Rates to mention in the quotation shall be exclusive of
the statutory taxes as applicable.
Nameof concerned . L
14. L West Bengal Trade Promotion Organisation
Organisation

15. | Eligibility ofBidder Experienced OM Service Provider as detailed in Cl. 1.7

16. | Communication The CEO, WBTPO,MILAN MELA3.JBS HALDANE
AVENUE,KOLKATA-700046

17. | Contacts

Phone No: 033-22517513
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1.1. Definitions
e The Company shall mean West Bengal Trade Promotion Organization(WBTPO)
e The Contractor / Agency shall mean the party in whose favor the Work Order will be issued.
e The OM means Operation and Maintenance.
e The SP means Service Provider.

1.2. Background

To promote infrastructure support for holding fairs / exhibitions / conferences and other
events in the city of Kolkata, Milan Mela, the Permanent Trade Fair Complex near Science
City off E M By-pass has been promoted by the West Bengal Trade Promotion
Organisation (WBTPO), a joint venture between West Bengal Industrial Development
Corporation Limited (WBIDC) and Kolkata Municipal Corporation (KMC). A large number of
fairs are being held in each year in Milan Mela Complex. Some of the notable fairs during
2015-16 were Kolkata International Book Fair, India International Trade Fair, Handicrafts
Fair, TanteerHaat etc.

The 1st Phase of the project comprising development of the fair ground and creation of
infrastructure for holding fairs have been completed. Milan Mela comprises of 4 (four)
Non AC Halls, Open Air Theatre, Administrative Building, Food Court and Common Service
Building etc. having a total built up space of 16,000 sq.mt. The 2nd Phase has also been
developed as open fair ground with demarcated area for temporary stalls, pathways,
greens, sitting arrangements, toilet facilities etc. The infrastructure facilities viz.
underground water reservoir, pump house, water supply arrangement, power supply
system, street lighting, storm water drainage, sewerage system, roads, etc. have already
been developed. In this scenario it has become necessary to engage capable Service
Providers (SP) to carry out Operation and Maintenance (OM) services of the facilities
created within Milan Mela Complex. This Expression of Interest is invited from the
Operation and Maintenance Service Provider to provide Operation and Maintenance
Services of the infrastructure in an effective manner on a competitive bid basis.

List of Major SensitiveEquipments installed in Milan Mela stated hereunder:

Sl. Item Make Specification Area Qty Remarks
No:
01 H.T. PANEL CROMPTON HT VCB 630A, 11KV, (1 CSB 1
GREAVES 1/C, 2 O/G FEEDER.)
02 DRY TYPE UNIVERSAL 1500KVA, 11/0.433KVA CSB 2
TRANSFOR (No. 1) & CGL DYN11, CRT TYPE.
MER (No. 1)
03 DG SET CUMMINS, 1010 KVA, RATED BHP CSB 1
ALTERNATOR -1080, RATED VOLT-
-STAMFORD 415, RATED KW 808,
FREQ-50, RPM-1500,
BAT-24VDC.
CUMMINS, 750 KVA, RATED BHP - CSB 1
ALTERNATOR 880, RATED VOLT-415,
-STAMFORD RATED KW 600, FREQ-
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1.3.

1.4.

1.5.

1.6.

50, RPM-1500, BAT-
24VDC.
04 LT PANEL EAP FLOOR MOUNTED CSB 1
TRANSFORMER -
2500A, BUS COUPLER-
1600A.
05 FIRE EAP 500AMPS INDOOR PUMP 1
PANEL TYPE. ROOM
06 MDB- EAP 250AMPS 1/C, INDOOR PUMP 1
PUMP TYPE ROOM
HOUSE &
TOILET
07 MDB- EAP OUTDOOR TYPE - 250A FOOD 1
FOOD 1/IC COURT
COURT
08 MDB-1 EAP INDOOR TYPE 500A I/C NON 4
AC
HALL.
09 AC MDB-1 EAP INDOOR TYPE 250A I/C NON 4
AC
HALL.
10 POWER DB EAP INDOOR TYPE-100A I/C NON 16
AC
HALL.
12 MDB OPEN EAP OUTDOOR TYPE-250A | O.AT 1
AIR 1/IC
THEATRE

Intheeventofe-filling,intendingbiddermaydownloadthetenderdocumentsfromthe
website:www.wbtenders.gov.in/www.wbidc.comdirectlywiththehelpofDigitalSignatureCert
ificateandearnestmoneymayberemittedthroughdemanddraft/payorderissuedfromanynatio
nalizedbankinfavourofthe West Bengal Trade Promotion
Organizationandalsotobedocumentedthroughe-filling.
TheoriginalpartofonlinesubmissionofEMDshouldbesubmittedphysicallytotheofficeof
theWBTPOundersealedcoveredbeforethedateandtimespecified in the tender document.

BothTechnicalbidandFinancialBidaretobesubmittedconcurrentlydulydigitallysignedinthewe
bsitewww.wbtenders.gov.in/www.wbidc.com.

The Tenders are to be submitted through online to the website stated above in two folders
at a time, one in Technical Proposal & the other is Financial Proposal before the prescribed
date & time using the Digital Signature Certificate (DSC). The documents are to be uploaded
virus scanned copy duly Digitally Signed. The documents will get encrypted (transformed
into non readable formats).

The Technical Bid and Financial Bid should be submitted online by29.01.16up to2-00p.m.

The FINANCIAL OFFER of the prospective Bidderswill be considered only if the
TECHNICALDocumentsof  theBiddersfoundqualifiedbythe  Chief  Executive  Officer,
WBTPO.ThedecisionoftheChief Executive Officer, WBTPO
willbefinalandabsoluteinthisrespect.ThelistofQualifiedBidderswillbedisplayed

bothinthewebsiteandalsointheNoticeBoardoftheofficeofChief Executive Officer, WBTPO
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and at Milan Mela onthescheduleddateandtime.(Refer: FORMAT PRICE BID SCHEDULE in
Page: 37)

1.7. Eligibilitvcriteriaforparticipationinthetender

i Basic Eligibility:
e The bidders must have at least 3 (three) years experience in handling operation and
maintenance services in major industrial establishments / large industrial parks/other
such projects.

e The turnover of the bidder exclusively for the operation and maintenance services
should be at least Rs. 60.00 lakh during each of the last 3 (three) financial years.

N.B.:-Detailscommunicational address of client must be indicated in the
credentialcertificate ofsimilarnatureofwork.

ii.
Theagencywhohavebeendelistedordebarredbyanygovernmentdepartmentshallnotbeeligibl
einanyway.

iii.
ValiduptodateclearanceoflncomeTaxreturn/ProfessionalTaxClearanceCertificate/P.T.(Depo

sitChallan)/PanCard/VATRegistrationCertificate/VoterlDCardforselfidentificationto be
accompanied with the Technical Bid Documents, Income
TaxAcknowledgementReceiptforlatestassessmentyeartobesubmitted.[NonstatutoryDocum
ents]

iv.

Theprospectivebiddersoranyoftheirconstituentpartnershallneitherhaveabandonedanywor
knoranyoftheircontracthavebeenrescindedduringthelast5(five)years.Suchabandonmentor
rescissionwillbeconsideredasdisqualificationtowardseligibility.(Adeclarationinthisrespectthr
oughaffidavithastobefurnishedbytheprospectivebidders
withoutwhichtheTechnicalBidshallbetreatednonresponsive.)

V. Incaseof
Proprietorship,PartnershipFirmsandTheCompanyTaxAuditReportin3CDFormaretobefurnish
edalongwiththebalancesheetandprofitandlossaccount,andall
theschedulesformingthepartofBalanceSheetandProfit&LossAccountinfavourof  applicant.
No other name alongwithapplicantname,insuchenclosure will beentertained.(Non-
Statutorydocuments)

Vi. RegisteredPartnershipDeed(for
PartnershipFirmonly)alongwithPowerofAttorneytobesubmittedalong withapplication.(Non-
Statutorydocuments).
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Vii.
DeclarationregardingStructureandOrganizationdulysignedbytheapplicanttobesubmittedal
ong withapplication.

viii. Wherethereisadiscrepancybetweentheunitrate&thelineitemtotalby  multiplication
oftheunit rate bythe quantity,theunitrate quotedshallgovern.

iX. The Prospective bidder shall not have any pending litigation.

Qualificationcriteria:

1.8.

1.9.

1.10.

The Quotation inviting & Accepting Authority will determine the eligibility of each bidder,
and the bidders shall have to meet all the minimum regarding:-

a)FinancialCapacity
b)TechnicalCapabilitycomprisingofpersonnel&equipmentcapability
c)Experience/Credential

Theeligibilityofabidderwillbeascertainedonthebasisoftheselfattesteddocumentsin
supportoftheminimumcriteriaasmentionedina,b,caboveandthedeclarationexecutedthroughp
rescribedaffidavitinnon-
judicialstamppaperofappropriatevaluedulynotarized.lfanydocumentsubmittedbyabidderiseit
hermanufacturedorfalse,insuchcasesthe eligibility of the bidderwill be out rightlyrejected at
any stage without anyprejudice.

Payment Terms:

Payment shall be made within 21-days from the date of receipt of invoice in duplicate,
correct in all respect as per full satisfaction of the authority supported with time /
attendance sheet duly certified by WBTPQO’s representative on monthly basis.

(Note: Detailed Break up of Man-power salary disbursement, detailed break up for the
items /Tools & Tackles provided for necessary House Keeping /OM /Gardening items
shall be indicated in the invoice along with supported documents like P.F. Challan, E.S.I.
Challan, Bills, Cash Memo, etc. WBTPO may ask for any clarification regarding submitted
Invoices / supported documents at any time. Penalty shall be imposed on non
performance as specified in the penalty clause 4.8.

Conditionalbidorbidwithclause of price variationwillberejected.

Mobilization of the manpower and resources should be made within 7 days from the of
intimation.

1.11.Bidsshallremainvalidfora periodnotlessthan90 (Ninety)daysafterthedeadline

dateforFinancialBid submission. Bid valid for a shorter periodshall be rejected.

1.12.Important Information:

A. DATEANDTIMESCHEDULE:
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SI. No. Particulars Date & Time
Date of uploading of

! N.l.Q.Documents(online) (Publishing Date) 15.01.16

2 Date and Time of Pre-bid meeting 19.01.16at2-00 P.M.

3 Documents download startdate(Online) 15.01.16at2-00 P.M.

4 Documents downloadenddate(Online) 29.01.16upto 2-00 P.M.

5 Bidsubmissionstartdate(Online) 21.01.16 at5-00P.M.

6 BidSubmissionclosing(Online) 29.01.16 at 2-00 P.M.

7 Last[?ateofsubmlssmnofEa rnestMoneyD 29.01.16 by2-00 P.M.
eposit(Offline)

8 Bidopeningdatefor
TechnicalProposals(Online ) 30.01.16(11-00 A.M.)

9 Date of uploading list for Technically . . .

Will be infi d dingl

QualifiedBidder(online) "Il b€ Informed accordingly

10 Date of uploading final listfor
technicallyqualifiedbiddersafterdisposalo | Will be informed accordingly
f appeals.(Online)

1 Dateé_& PIacgfor . Will be informed accordingly
openingofFinancialProposal

12 Dateofuploadingoflist of
biddersalongwiththeofferratesthrough Will be informed accordingly.
(online).

N.B.: In case of any non-scheduled holiday/bandh/strike on any of the date of opening the next
working day will be treated as schedule date for the purpose.

B. LOCATIONOFCRITICALEVENT

Pre Bid Meeting | WBTPO,MILAN MELA, 3 JBS HALDANE AVENUE, KOLKATA-700046 at 3 PM,
30/07/2014.

BidSubmission ONLINE ON OR BEFORE 2 PM,29.01.16
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Technical SHALL BE OPENED DIGITALLY AT WBTPO, MILAN MELA, 3 JBS HALDANE
BidOpening AVENUE,KOLKATA-700046 AT 11 PM, 30.01.16.

1.13.Discipline:
OMSP shall maintain strict discipline and good order among its employees and shall abide
by and confirm to all instructions by contractor and company governing security operations.
Should company feel for just cause that the conduct of any contractor personnel is
detrimental to WBTPO’s interest, WBTPO shall ask the contractor in writing to remove such
person(s) from the site immediately.

OMSP shall furnish at its sole expense and under its exclusive responsibility competent OM
service personnel having technical qualification in requisite trade. The entire persons
engaged should be experienced and able to communicate effectively.

OMSP shall be solely responsible throughout the tenure of this contract to provide all
requirements of its personnel including medical attention, vacation and time off allowance
and any other benefits which may be due to such employees under any law and otherwise.
Company shall have no responsibility or liability whatsoever in this regards.

OM shall be solely responsible for strict compliance for meeting statutory requirements of
labour laws connected with employment and proper record of its personnel. All OM
personnel deployed at Milan Mela Complex shall be properly insured.

OMSP service personnel posted shall wear proper uniform and shoes and shall have badge
for proper identification. Contractor shall provide these items as well as other materials
like tool kit etc. toOMSP’s service personnel to perform their duties.

WBTPO at its own discretion reserves the right to remove any of contractors, OM personnel
whose performance and conduct is not satisfactory.

Any matter regarding movement of machinery parts or the equipment as a whole shall be
recorded properly in a separate permanent register. The time of entry and exit for such
material supported by a chalan also to be recorded.

Any loss of material, equipment for the infrastructure facility shall be to the account of the
OM and the cost of lost items / materials shall be recovered from OM’s monthly bill.

1.14.Bank Guarantee:
Contractor shall furnish to WBTPO at the time the contractor executes this Work Order, a Bank

Guarantee in form satisfactory to WBTPO, for 10% of the Work Order value. The Guarantee shall
include the faithful and diligent performance of all the undertakings, obligations and liabilities of
contractor or any authorized sub-contractor arising hereunder and further guarantee WBTPO against
loss by reason of breach or default in the performance of any obligation by the contractor or such sub-
contractor. No alteration, pre-payment, delay, change, amendment, extension or addition which may
be made or agreed to between contractor and WBTPO and no forbearance on the part of WBTPO shall
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1.15.

1.16.

operate to relieve any guarantor from liability of such guarantee, and notice to the guarantor of any of
the same is expressly waived.

It is intended that the guarantee to be furnished to WBTPO by contractor hereunder and the
insurance to be carried by contractor shall protect WBTPO and the other members of the WBTPO
Group against any and all liability on liquidated and unpaid claims ; provided, however, that in case
any claims are outstanding any contractor and are not acknowledged as covered by contractor’s
insurance carrier, WBTPO at its option, may retain the money due to contractor for the work, a
sufficient amount to indemnify it against loss by reason of such claims; provided further that if WBTPO
pays contractor all sums of money due to it hereunder, the guarantee furnished by Contractor to
WBTPO shall continue in full force and effect and protect WBTPO strictly in accordance with its terms,
notwithstanding such payments by WBTPO to contractor.

The Guarantee shall be valid from the effective date until 3 (three) months after completion date in
force and effect and protect WBTPO strictly in accordance with its terms.

The performance Bank Guarantees shall be issued to WBTPO through an advising bank located in
Kolkata, India, which may be a branch office of the issuing bank, or if the bank does not have branch
office in Kolkata, India, then through any scheduled Indian Bank approved for this purpose by WBTPO.
Bidders shall ensure that the Bank Guarantee carries the reference of this tender number. The Bank
Guarantee issued from Indian Banks shall be on non-judicial stamp paper of appropriate value as per
the Indian Stamp Act, 1899, and as amended to-date. The name and designation of the officers
executing the bank guarantee are to be shown in the bank guarantee and each page of it should be
signed / initiated by the executants. Evidence of the authority of the signing officers (e.g. power of
attorney) is to be submitted.

NointerestwouldbepaidonthePerformanceSecurityDeposit.

EarnestMoney:

Rs. 50000/~ (Rupees Fifty Thousand only) by NEFT at following A/c no. of WBTPO.

Name of the Bank : ICICI BANK

Address : 22, R.N. MUKHERJEE ROAD, KOL-700001

A/c No. : 000601041826

RTGS/NEFT IFSC CODE : ICIC0000006

Beneficiary Name : WEST BENGAL TRADE PROMOTION ORGANISATION

Challan Copy should be submitted to the office of WBTPO on or before the last date of submission of
bid. However, the scanned copy of NEFT ChallanShould be uploaded at the time of submission of bid
through e-tender.

TheBidder,athisownresponsibilityandriskisencouragedtovisitandexaminethesiteof
worksanditsSurroundingsandobtainallinformationthatmaybenecessaryforpreparing
theBidandenteringintoacontractfor theworkasmentionedintheNoticelnviting  Quotation,
beforesubmittingofferwithfullsatisfaction,thecostofvisitingthesiteshall beat hisownexpense.
TheintendingBiddersshallclearlyunderstandthatwhatevermaybetheoutcomeofthepresentinvi

tationofBids,nocostofBiddingshallbereimbursablebyWBTPO.The Chief Executive
Officerreservestherighttoacceptor rejectanyofferwithoutassigningany
reasonwhatsoeverandisnotliableforanycostthatmighthave been
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incurredbyanyBidderatthestageofBidding.

1.17.RefundofEMD:TheEarnestMoney ofallthe unsuccessfulBidder
depositedalongwiththeBidswillberefundedon receiptofapplicationfromBidders.

1.18.Conditional/Incompletetender willnotbeaccepted.

1.19.Price Bid:Theintending Biddersarerequiredtoquotetheservice charge online only as per
Price Schedule(Annexture-|)

The figures indicated in the Price Schedule(Annexture-I) will remain firm for 1 year from the
date of issue of the Work Order. No escalation whatsoever shall be allowed unless
otherwise stated in Work Order or subsequent amendment to the Work order. The offered
rates shall be exclusive of applicable taxes.

The bidder shall only quote service charge in percentage of the annual total of Manpower cost,
supply of Housekeeping material and rental charge on supply of tools and tackles.

1.20.Biddersshallhavetocomplywiththeprovisionsof(a)thecontractlabour(RegulationAbolition)Act.
1970(b)ApprenticeAct.1961and(c)minimumwagesAct.1948ofthenotificationthereoforanyoth
erlawsrelatingtheretoandtherulesmadeandorderissuedthereunderfromtimetotime.

1.21.Duringthescrutiny,ifitcometothenoticetotenderinvitingauthoritythatthecredentialoranyother
paperfoundincorrect/manufactured/fabricated, then the bidder’s offerwill beout rightly
rejected without anyprejudice.
TheC E O, WBTPOreservestorighttocanceltheN.l.Q.duetounavoidablecircumstancesand
noclaiminthisrespectwillbeentertained.

1.22.BeforeissuanceoftheWORKORDER,thequotationinvitingauthoritymayverifythecredentialand
otherdocumentsofthelowestBidder,
iffoundnecessary.AfterverificationifitisfoundthatthedocumentssubmittedbythelowestBidderi
seithermanufacturedorfalseinthatcaseworkorderwillnotbeissuedinfavourofthesaidBidderund
eranycircumstances.

1.23. Detailed scope of work discussed in Section-C.

BY ORDER
Chief Executive Officer, WBTPO

Copyforwarded for informationandwidecirculation throughNoticeBoardto:
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1. WBIDC
2. NoticeBoard.

BY ORDER
Chief Executive Officer, WBTPO

SECTION- B
INSTRUCTIONTOBIDDERS

2.1.0Generalguidancefore-Tendering
Instructions/Guidelinesforquotations forelectronicsubmissionofthequotationsonlinehavebeenannexed
forassisting theBidderstoparticipate in e-Quotation.

2.1.1.RegistrationofContractor

Anycontractorwillingtotakepartintheprocessofe-Quotation
willhavetobeenrolled&registeredwiththeGovernmente-
Procurementsystem,throughloggingontohttps://etender.wb.nic.in(theweb portalfor e-tender of West
Bengal Govt.)thecontractoristoclickonthelinkfore-Tenderingsiteasgivenonthewebportal.

2.1.2. DigitalSignaturecertificate(DSC)
Eachcontractorisrequiredtoobtainaclass-llorClass-llIDigitalSignatureCertificate (DSC)for
submissionoftenders,fromtheapprovedserviceprovideroftheNationallnformation’sCentre(NIC)
onpaymentofrequisiteamountdetailsareavailableattheWebSitestatedinClause-
2ofGuidelinetoBidderDSCisgivenasaUSBe-Token.

2.1.3
Thecontractorcansearch&downloadNIQ&QuotationDocumentselectronicallyfromcomputeroncehelogso
ntothewebsitementionedinClause2usingtheDigitalSignatureCertificate.Thisistheonlymodeofcollectionof
QuotationDocuments.

2.1.4 Participationinmorethanonework
Aprospectivebiddershallbeallowedtoparticipateinthejobeitherinthecapacityofindividualorasa
partnerofafirm.lfanyonefoundtohaveappliedseverallyinasinglejob;allhisapplicationswillberejectedforthat
job.

Aprospectivebidder (includinghisparticipationinpartnership)shallbeallowedtoparticipateinasingleworkas
mentionedin thelistofschemes.

2.1.5 SubmissionofQuotation.

The quotation istobesubmittedthroughonlineinthewebsites asstatedinCl.1.3 (Section
A)intwofoldersatatime,oneinTechnicalProposal&theotherisFinancialProposalbeforetheprescribeddate&t
imeusingtheDigitalSignatureCertificate(DSC)thedocuments are

tobeuploadedvirusscannedcopydulyDigitallySigned.Thedocumentswillgetencrypted(transformedintonon
readableformats).
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A.Technical proposal
The Technical proposal should contain complete Technical and Commercial details including an

unpriced copy of Financial Proposal. If the price is mentioned by mistake or deliberately in the
techno Commercial Bid, the said bid shall be liable for disqualification. The Technical Proposal shall
contain complete information (except price) using the Standard Technical Proposal Forms as
detailed hereunder in two cover folders duly signed wherever applicable. After providing the
necessary information / signatures, scan copies of the same will be uploaded in the e-tender portal.

A-1.StatutoryDocuments:

e Declaration File( Letter for acceptance of all terms and conditions mentioned in NIQ and other
technical documents,if any )

e Scan Copy of NEFT/RTGS Challan

e Tender Document: FORM-I to FORM-VI andAFFIDAVIT- ‘Y’.

A-2.Nonstatutory/Technical Documents:

i. ProfessionalTax (PT)depositreceiptchallanforthefinancialyear2014-
15,PanCard,IT,SaralfortheAssessmentyear2014-15.

ii. RegistrationCertificateunderCompaniesAct.(ifany).

iii. RegisteredDeedofpartnership Firm/ Articleof Association&Memorandum.
iv. PowerofAttorney(ForPartnership Firm/ PrivateLimited Company,ifany).

V.
TaxAuditedReportin3CDFormalongwithBalanceSheet&Profit&LossA/cforthelastthreeyears(yearju
stpreceding thecurrent Financial Yearwilloeconsidered asyear-I)

vi. ClearanceCertificatefortheCurrentYearissuedbytheAssistantRegisterofCo-Op(S)(ARCS)bye
lawsaretobe submittedbytheRegisteredlabourCo-Op(S)Engineers’Co.-Opt.(S). (if applicable)

vii.Listof Technicalstaffalongwithstructure&organization.

viii.CredentialforcompletionofnatureofworkundertheauthorityofState/ CentralGovt.statutory
bodiesunderState/CentralGovt.constitutedunder thestatuteoftheState/StateGovt. / Renowned
Organizationhaving executed the nature and volume of work as detailed under cl.no.1.7 shall be
uploaded.Scannedcopy of OriginalCredentialCertificateshall be uploaded.

ix. Details of Litigation History if any.

Note:-
Failureofsubmissionofanyoftheabovementioneddocuments(asstatedinAlandA2)willrenderthetenderli
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abletosummarily rejectedforboth statutory&nonstatutorycover.

B.Financialproposal

i.Price Schedule.
Thecontractoristoquotethe amount in INR online throughcomputerinthespacemarkedforquoting
their serial number wise price
.Onlydownloadedcopiesoftheabovedocumentsaretobeuploadedvirusscanned&Digitally Signed
bythecontractor. A format of the Price Schedule is attached at Annexure-l. Please note clause
no. 1.21 of Section A before filling up the price schedule. . Refer: FORMAT OF PRICE BID
SCHEDULE

C.Tenderevaluation authority:
i. Tenderwillbeevaluatedby the Tender Committee.
ii.Opening&evaluationofBid:-

NEFT/ RTGS deposit Challanshall be checked thoroughly.

iii.OpeningofTechnical proposal: -Technicalproposalswillbeopenedby theTender
Committeeelectronicallyfromthewebsite stated using theirDigitalSignatureCertificate.

iv.Intendingtenderersmayremainpresent iftheysodesire.

v. Cover(folder)statutory documents (videCl.No.2.1.5.A-1)shouldbeopenfirst&iffoundinorder,
cover(Folder)fornonstatutorydocuments(videCl.No.—2.1.5.A-2)willbeopened.Ifthereisany
deficiencyin thestatutorydocuments thetenderwillsummarilyberejected.

vi.Decrypted(transformedintoreadableformats)documentsofthenonstatutorycoverwillbe
downloaded&handedovertothetenderevaluationcommittee.

vii.Uploadingofsummary listof technicallyqualifiedBidders.

viii.Pursuanttoscrutiny&decisionoftheevaluationcommitteethesummarylistof
eligibleBidders&theserialnumberofworkforwhichtheirproposalwillbeconsideredwillbeuploade
dinthewebportals.

ix.Whileevaluation thecommitteemaysummonofthe Bidders&seekclarification/informationor
additionaldocumentsororiginalhardcopyofanyofthedocumentsalreadysubmitted&iftheseareno
tproducedwithinthestipulated timeframe, theirproposals willbeliableforrejection.

x. Techno-Commercial Evaluation:

After opening the bids, the bid document submitted by each bidder will be examined.
Any bid which does not meet the eligibility criteria set forth in the tender document will be
rejected. To assist the evaluation of technical plan of bids WBTPO may, at its discretion, ask
a bidder for clarifications. The requests for clarifications and response shall be in writing.
WBTPO will evaluate and compare all technically and commercially acceptable bids on the
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basis of price format to be prepared on the basis of ‘Manpower Requirement’ as mentioned
in Section-C. To facilitate evaluation and comparison of bids, bidders are requested to state
their bid price in accordance with the price format of the tender document. The basis of
award shall be the techno financial evaluation carried by the Evaluation Committee.

Bidders shall set the prices / rates in firm figures and without any qualification. Each
figure shall be repeated in words and in the event of any discrepancy between the amount
stated in figures and words, the rates quoted in words shall be deemed to be the correct
amount.

APPENDIX-1
THEABOVESTATEDNON-
STATUTORY/TECHNICALDOCUMENTSSHOULDBEARRANGEINTHEFOLLOWINGMANNER

ClickthecheckboxesbesidethenecessarydocumentsintheMyDocumentlistandthenclickthetab“Sub
mitNonStatutoryDocuments”’tosendtheselecteddocumentstoNon-Statutoryfolder.
NextClickthetab“ClicktoEncryptandupload”andthenclickthe“Technical”Folderto
UploadtheTechnicalDocuments.

SI.No. CategoryName SubCategoryDescripti Details
A. CERTIFICATES CERTIFICATES VAT&S TAX REGISTRATION
CERTIFICATE
&ACNOWLEGEMENT
2.PAN

3.PTAX(CHALLN)(2014-15)
4.LATESTITRECEIPT
5.IT-SaralforAssessment
Year2014-15

6. P Tax Challan of November’ 15
7. Latest P Tax Return

8. Service Tax Return April’ 15 to
October’ 15
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COMPANYDETAILS

COMPANYDETAILS1

1.PROPRITORSHIPFIRM
(TRDELICENCE)
2.PARTNERSHIPFIRM
(PARTERNERSHIPDEED,
TRADELICENCE)
3.LTD.COMPANY
(INCORPORATION
CERTIFICATE/MOA, TRADE
LICENCE)
4.SOCIETY(SOCIETY
REGISTRATIONCOPY,
TRADELICENCE)
5.POWEROFATTORNOY

6. PF Registration Number &
Certificate

7. ESI Registration Number &
Certificate

CREDENTIAL

CREDENTIAL1
CREDENTIAL2

1.SIMILARNATUREOF
WORKDONE&COMPLETIONCER
TIFICATE
WHICHISAPPLICABLEFOR
ELIGIBILITYINTHISTENDER
2.ENLISTMENTCOPY
ISSUEBYDEPARTMENT

SI.No.

CategoryName

SubCategoryDescription Details

FINANCIAL
(INFO)

WORKIN HAND

1.AUTHENTICATED

2014-2015

P/LANDBALANCESHEET

PROFIT &LOSSAND
BALANCESHEET(WITH
ANNEXTUREAND 3CD

FORMINCASEOFTAX
AUDIT)

2013-2014

P/LANDBALANCESHEET

PROFIT & LOSS AND

SHEET(WITHANNEXTURE | BALANCE AND 3CDFORM

INCASEOFTAXAUDIT)

NIQ-— for OM Services at Milan Mela18




2012-2013 P/LANDBALANCESHEET PROFIT & LOSS AND
SHEET(WITHANNEXTURE | BALANCE AND 3CDFORM
INCASEOFTAXAUDIT)

MANPOWER TECHNICALPERSONNEL | LISTOFTECHNICAL
STAFFSALOGNWITH
STRUCTURES&ORGANZATIO
N(ASPERNIQ)

OTHERS Pending litigation History (If
any).

Other than any documents
stated earlier (if necessary).

NOTE: All documentary evidences are to be submitted offline as mentioned in the tender document
Offline submission of documents

Offline submission of documents

The offline documents to be provided in following manner:

(i)

(ii)

Envelope —I :

Earnest Money Deposit (EMD) of Rs. 50,000/- (Rupees Fifty Thousand only) in the form
of Demand Draft/Bankers Chequein favour of “West Bengal Trade Promotion
Organization” payable at Kolkataalong with the covering letter must be submitted in the
office of WBTPO,MILAN MELA, 3 JBS HALDANE AVENUE, KOLKATA-700046 Before 2.00
PM 0f29.01.16 in a sealed envelope marked as “EMD for OM Services at Milan Mela”.
Envelope-II:

Copies of document as submitted online in folder A-1. (Statutory document) and all
copies of document as submitted in folder A-2 (non Statutory document) shall be
submitted in the office ofWBTPO,MILAN MELA, 3 JBS HALDANE AVENUE, KOLKATA-
700046 at29.01.16 before 2.00 PMasreplica hard copies which would be same and true
in all respect with that of online submitted documentin a sealed envelope marked as
“DocumentsforOM Services at Milan Mela”.

(If any dissimilarity / ambiguity found between offline submitted document and online
submitted document, the online submitted document shall prevail.)

2.1.6Penaltyforsuppression/distortionoffacts

IfanyBidderfailstoproducetheoriginalhardcopiesofthedocuments(especiallyCompletion

Certificatesandaudited balancesheets), oranyotherdocumentsondemandofthe Bid Evaluation
Committeewithinaspecifiedtimeframeorifanydeviationisdetectedinthehardcopiesfromthe

NIQ-— for OM Services at Milan Mela19



uploadedsoftcopiesorifthereisany
suppression,theBidderwillbesuspendedfromparticipatinginthetendersone-Quotation
platformfora3(Three)years.Inaddition,hisuserIDwillbedeactivatedand
EarnestMoneyDepositwillstandforfeited.Besides,the authoritymaytakeappropriatelegal
actionagainstsuchdefaultingBidder.TheEmployerreservestherighttoacceptorrejectanyBidandto
canceltheBiddingprocessesandrejectall BidsatanytimethepriortotheawardofContract
withouttherebyincurringanyliabilitytotheaffectedBidderorBiddersorany
obligationtoinformtheaffectedBidderorBiddersoftheground forEmployer’saction.

2.1.7AWARDOFCONTRACT
The Bidder whose Bid has been accepted will be notified bythe Quotationlnviting
&AcceptingAuthoritythroughacceptanceletter.Thenotificationofawardwillconstitutetheformati

onoftheContract.
2.1.8 QUOTATION FOUND TOHAVESUBMITTED UNDERFALSENAME:
WhenaContractor,whosequotation hasbeenacceptedunderagivennameissubsequently

discoveredtohavegivenafalsename,hiscontractmayatthediscretionoftheAuthority
acceptingthetenderbeannulled andhisSecurityDepositwillbeforfeited.

SECTION—C

Scope of work

3.1 WBTPO invites sealed tender from reputed Service Provider (SP) for overall upkeep, maintenance,
repair of the equipment and entire infrastructure facilities of the permanent trade fair complex i.e.

Milan

(i)
(ii)

(iii)

(iv)

Mela. The scope of work of the OMSP will primarily involve -

Obtaining necessary license and clearance from local authority related to OM of the fair
complex.

Taking note of reading of water meters, electric meters / sub-meters and making payment to
the concerned authority;

Service Provider shall ensure that all personnel get minimum wages as per the
Minimum Wages notification of Department of Labor, Govt of West Bengal .SP shall
be solely liable and responsible for payment of all salaries, wages, provident fund,
ESI,Bonus, & or all other applicable statutory payments under laws of land. SP will
also be responsible of payment of all benefits to all persons employed by them under
this contract.

Service Provide has to pay uniform, shoes, identity card and 5nos Mobile sets
(working condition)with connection to the O&M employees within 2 months from
the commencement date of the O&M job.
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(v)

(vi)

(vii)

(viii)

(ix)

(x)

Ensuring that all properties of Milan Mela Complex including buildings, equipments and
infrastructure facilities are properly insured and that the premiums are paid in time, if
necessary, issue reminder to WBTPO for the same.

Ensuring payment of Municipal Dues, if any. Ensuring that WBTPO as owner of Milan Mela
Complex fulfills all its statutory requirements / responsibilities.

Detection of defects and coordinating with WBTPO and concerned agencies for getting the
repair done.

The OM agency shall assist and advise WBTPO regarding the fulfilling any of its obligations as
an owner of the fair complex. This will involve obtaining necessary approvals, renewals and
obtaining of licenses (e.g. renewal of fire licenses etc.) from local / relevant authorities.

Any other function required for suitably managing the property ensuring smooth functioning
of the facilities along with providing suggestions for improvement of OM services.

To submit monthly report on overall OM service rendered and inventory list during the
month.

An outline of the services to be provided by SP has been stated below to establish the minimum

expectation level. These have been stated activity wise:

Nature

Work to cover

*Exterior cleaning of
building and structure
and open areas.

All surfaces expose to external ambiance. It is desired not to apply any
cleaning chemicals on any electrical switches or panels. Cordoning of the
work place should be done and caution sign board to be in place. Use
gloves, safety shoes, goggles, safety harness at all times.

*Cleaning of all wash

room and toilet blocks.

All points to be covered with deodorant and disinfectant cleaner. For

ladies toilet only house-lady to be deployed.

Cleaning of Garbage
bin and Garbage
storage area

Garbage to be cleared at appointed time interval after segregation. No
littering or mixing of garbage will be allowed. Garbage to be discharged
at appointed place as per standing order of WBTPO.

*Dry mopping

Non AC Halls (4 Nos.), Administrative Building, Office-cum-Conference
Building, Central Service Building, Food Court, OAT, Gate Complex and
other open areas. Floor, ceilings, doors, windows and handrails included
Dust should not be disposed off at any unauthorized areas.

*Wet mopping

Non AC Halls, Administrative Building, Office-cum-Conference Building,
Central Service Building, Food Court, OAT, Gate Complex etc. Frequency
of wet mopping and the timing to be planned.

*Pest control

For the Non AC Halls, Administrative Building, Office-cum-Conference
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Building, Central Service Building, Toilet Blocks, Food Court and OAT etc.

Main CESC Power

Operation and follow-up routine check list. In case of power failure, DG
sets to be started and connect load that are required to be operational
during power failure. Inform CESC about power outage and take
complaint number. Enquire about the nature of failure and likely time

for restoration.

UPS failure

Inform OEM and register complaint. Ensure follow-up for restoration.

UPS battery to be checked at routine interval.

Maintenance of DG
Sets

Follow OEM guidelines. Generators should be kept ready for operation
24 x 7 hoursbasis. For this, all routine and preventive maintenance
procedure prescribed in the operational manual to be followed. OM
agency shall procure diesel and lubricant and get the reimbursement
from WBTPO as per consumption norms given by the manufacturer of

DG sets.

HT Panel, LT Panel,
Transformer
,DBs,FPBs,JBs etc

Follow OEM guidelines.

Electrical & plumbing
Infrastructure

OMSP have to supply electrical and plumbing fittings and consumables
asand when requiredin reasonable rate

Water pumps
including water
treatment plant

OM operator will regularly operate treatment plant, fill up the reservoirs
and ensure uninterrupted supply of water in the Mela Complex.

Water pumps to be maintained for getting water 24 x 7 hours basis.
Water treatment plant should be maintained properly, so that water
quality does not deteriorated.

OM of pumps, filtration plant and reservoir along with the consumables
are required. Oiling of pumps, if and when necessary, greasing of parts
This will
include periodic cleaning of underground reservoir (in every month).

as and when necessary, regular backwash of iron removal.

Consumable will be reimbursed. Testing of water to be done whenever
required.

General Plumbing

OM of the general plumbing works in various places viz. Toilet Blocks,
Toilets in the Administrative Building & Non AC Halls, Food Court,
Underground Reservoir and Pump House, OAT, water, drainage and
sewerage pipelines etc. OM of fittings, fixture of Toilet Blocks.

NIQ-— for OM Services at Milan Mela22




Street Lighting Street light / High Mast Street Light should be maintained so that during
the night time all the street light are operational with sufficient
illumination.

Fire Fighting OM along with necessary consumables. OM of fire pumps including
periodic over-hauling, greasing, preventive maintenance of sprinkler
system leakage, attending to sprinklers as an when necessary. Detection
and attending to leakages, if any, within the system. Regular checks and
drills as per safety norms.

Drainage and OM along with consumables. This will include periodic cleaning of
Sewerage underground reservoir, preventive measures for chocking of the system
of drainage and sewerage lines.

*The consumables and tools required for cleaning and upkeeping are to be provided by OMSP.

3.2. Tools to be Provided by OM Service Provider:

a) Apart from the essential tools like 500V Megger, Multimeter (3/4 nos.), continuity tester (3/4 nos.),
crimping tool, soldering kit, tall ladder to attend street light/ light fittings suspended from hall
hangers, tong tester, hydrometer, blower, pipe wrench, die cutting machine, 5 (five) nosMobile
Phone (working condition) for the OM personnel, required spanners and all other required tools for
OM activities of the establishment are to be provided by the service providing agency.

b) The O&M service provider shall have to attend any sort of break down maintenance immediately,
after giving information to this effect & incase of spare or any other materials required beyond the
scope provided in Cl 3.2 (a) for such maintenance, cost thereof as per prevailing market rate shall be

reimbursed on submission of valid document.

3.3. Personnel
OM Service Provider will deploy a core group of service personnel on 24 x 7 hr. basis to attend any
situation and intimate the company about location wise requirement separately. This deputation may
increase or decrease based on site requirement with one week advice notice. Details of minimum

manpower requirement have been stated hereunder.

Area of Deptt.Allocate | ServiceFrequenc | ServiceRequirement Requirement
Service d y P/D of Manpower
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Electric Electro 7-days per week 24 hours per day with | Electrician -6
Operation Mechanical major engagement in
and day and evening time. | DG operator-2
Maintenanc Asst.
€ Technician-2
Water Electro 7-days per week 16 hours per day with | Sr. Plumber — 1
Supply, Mechanical major engagement in
Plumbing & day and evening time. | Plumber-4
Sanitary Asst.
Works Technician-3
Fire fighting | Electro On requirement Maintenance as per Fire Fighting
Mechanical basis plus routine | norms Incharge — 1
maintenance
Fire fighting
Operator-1
Cleaning House Keeping | 7-days per week 8 hours per day Asst.Supervisor
-1
House keeper -
16
Carpentry Carpenter 7-days per week 8 hours per day Carpenter -1
General Overall Responsibility Round Electrical
supervision of the clock Supervisor -1,
OM Services & o
Milan Mela Civil
Office Supervisor-1,
Office Assistant
-1
Store Assistant
-1

Required Qualification and experience:

e Electrical Supervisor:Diploma in Electrical Engineering with minimum 3 years experienceof
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working in HT & LT Substation and distribution system. Hand on experience in trouble
shooting of electrical faults, maintenance of LT motors, Load calculation&super vision of all

electrical works. The supervisor must have the quality to lead the maintenance and

operation team.
e Civil Supervisor:Diploma in Civil Engineering with minimum 3 years experience in preparation

of estimate, supervision construction and maintenance work. The incumbent must have the

quality to lead a team.
o Unskilled Workers:

(0}

House Keeper:
Sound health with minimum 2 year experience in the field.

e Semi-skilled Workers:

(o}

Assistant Technician:

Minimum 3 years working experience in electrical / plumbing installation.

(0]

Office Assistant:

Minimum 2 years experience in the same field. The incumbent must have the knowledge in

(0]

computer operation.

Store Assistant:

Class Xl pass with good knowledge in computer with minimum 3 years experience of which
at least 1 years in handling stores inventory independently.

e Skilled Workers:

(0}

Asst. Supervisor

Madhyamik with minimum 10 years experience in the similar field

Electrician:

He should posses requisite electrical working license with minimum 5years working
experience in industry or in similar installation.

DG Operator:

ITI or equivalent with minimum 5 years working experience in handling and operation of
500KVA or above DG set.

Fire Fighting Operator:

Trained in Fire Fighting from recognized institution / govt. body.

Plumber:

Trained in plumbing job with minimum 5 years experience in the field.

Carpenter:

Minimum 3 years working experience in relevant field

¢ Highly Skilled Workers:

(o}

Senior Plumber:

ITI or equivalent with minimum 5 years working experience in plumbing and sanitary works
in industry or in similar installation.

Fire Fighting In-charge:

Graduate having high level training in Fire Fighting from recognized institution / govt. body
with minimum 10 years experience in the field.
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OMSP shall provide the list of personnel along with their curriculum vitae and passport size
photographs with full address before deputing them at Milan Mela. Only the person approved by
WBTPO shall be deployed at Milan Mela under this Work Order. The minimum age limit 18 years .

The contractor shall be responsible for and comply with all laws / acts applicable for compensation to
the personnel including minimum wages, PF, ESI / Workmen Compensation and other applicable
monthly / annual benefits etc.

3.4 Providing the housekeeping

The OM agency shall provide the necessary Housekeeping Material Time to time. The estimated cost for
the same is 10000.00 (Rupees Ten Thousands) Per Month.

SECTION—D

Termsandconditions

4.1GENERAL:

Unlessotherwisestipulatedalltheworksaretobedoneaspergeneralconditionsandgeneralspecificatio
nsas stated in earlier sections.

4.2 PAYMENT TERMS:
Payment shall be made within 21-days from the date of receipt of invoice in duplicate, correct in

all respect supported with time / attendance sheet duly certified by WBTPQ’s representative on
monthly basis.

w=eTmTPoO
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Rates will remain firm for one year from the date of issue of this Work Order. However, in case
there is any increase in minimum wages vide notification of Department of Labor, Govt of West
Bengal, then the Service Provider shall appeal to WBTPO for escalation of monthly rate to
accommodate upward revision in minimum wages only with proper documents.

(Note: Detailed Break up of Man-power salary disbursement, detailed break up for the items
/Tools & Tackles provided for necessary House Keeping /OM /Gardening items shall be indicated
in the invoice along with supported documents like P.F. Challan, E.S.l. Challan, Bills, Cash Memo,
etc. WBTPO may ask for any clarification regarding submitted Invoices / supported documents at
any time. Penalty shall be imposed on non performance as specified in the penalty clause 4.8)

4.3 Duration of Contract :

This Work Order will be in force for a period of 12 (Twelve) months and may be renewed based on
performance of contractor’s service and after mutually agreed terms and conditions for another 1 (one)
year.

4.4 Indemnity:
OM shall undertake to keep WBTPO indemnified against any and all claims, costs, expenses, damages and
liabilities of any nature whatsoever arising from or pertaining to the performance of this Work Order.

4.5. Termination :
The Work Order/Contract may be terminated on occurrence of any one or all of the following contingency:-

(a) On the expiry of the Work Order/Contract period without any prior notice.
Or

(b) If the Contractor fails to commence the work within the stipulated period, the Work Order/Contract will
be terminated without any notice and the security deposited shall stand forfeited.

Or

(c) In case the services rendered by the Contractor are found unsatisfactory and fails to fulfill statutory
obligations as laid in the Work Order by giving 1 months notice and the PBG shall stand forfeited.

Or

(d)Breach and violations of the terms and conditions of the Work Order/Contract by theContractor by giving
1 months notice the PBG shall stand forfeited.

Or
(e) On any undue demand by the contractor which is ultra vires Work Order/Contract.
Or

(f) In case the Contractor is not interested to continue then the contractor shall give minimum 3 months
notice. If the contractor fails to give the requisite notice then the PBG shall be forfeited in proportion to the
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period falling short of the specified notice period.

4.6 JURISDICTION :
High Court, Kolkata, shall have jurisdiction for any dispute concerning the Work Order.

4.7 EXTRA CONDITION :
WBTPO has the right to assign this Work Order to any other company at any stage of execution and the OM
shall not have any objection to this effect.

4.8 PENALTY :

Any non performance / indiscipline / violation of contractual obligation either through complaints or

otherwise would be taken up by the Company and they would have the right to call for written explanation

and impose financial penalty according to nature/extent of violation. If the occurrence of the same is
repeated twice, then the Company shall have the right to terminate the contract & invoke and forfeit the

Performance Bank Guarantee.

Amount of Penalty i.r.o following lapses are stated as under:

i Vacancy of any post for a period more than 1 month — Rs.2500/- p.m. per post or part
thereof.
ii. Non supply of uniform per person per month-Rs.100/- per person per month or part thereof

iii. Non supply of mobile phone with SIM card- Rs.2000/- per set per month or part thereof.

iv. Negligence in supply of consumables required for cleaning/pest control-Rs.1000/- per
month or part thereof.

V. Negligence/irregularity/short supply of small tools-Rs. 1000/- per month or part thereof.

Vi. Negligence/irregularity/short supply of major tools/equipment like Meggar,Crimping
tool,soldering kit,tall ladder,pipe wrench,die cutting machine etc-Rs.2000/-from each bill for
delay in complying per month or part thereof.

vii. In case of non supply of uniform, shoes, mobile phone, tools & consumable within the
specified time the WBTPO shall supply those items at its choice and deduct the incurred cost
from the bill imposing 25% service charge as extra.

4.9 FORCE MAJEURE

If the execution of the contract/ order is delayed beyond the period stipulated in the supply order
as result of outbreak of hostilities, declaration of an embargo or blockade of road, fire, flood or any
such act of nature, then WBTPO may allow such additional time by extending the project execution
timeframe as considered to be justified by the circumstances of the case and its decision will be
final. If additional time is granted by the WBTPO, the supply order shall be read and understood as
if it had contained from its inception the execution date as extended.

4.10 BREACH OF TERMS AND CONDITIONS:

In case of breach of any of terms and conditions mentioned in the NIT, the Competent Authority will
have the right to cancel the work order without assigning any reason therefore and nothing will be
payable by this WBTPO in that event and the performance bank guarantee shall also stand
forfeited.

4.11.0THER TERMS AND CONDITIONS
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0] SP shall deal with and resolve each and every dispute which shall arise between the employees
supplied by SP on its own account. In case the workers / employees take recourse to actions such
as strikes and other disputes affecting the Law and order in the said company, the SP shall settle
the same within two working days on its own account and responsibility. WBTPO shall not be
responsible for any such acts caused as such.

()] Any disputes arising between the WBTPO workers / employees and the SP workers / employees
will be settled by the WBTPO Management and in this issue the decision of the WBTPO
Management will be held to be final and binding.

(i) In case WBTPO is unsatisfied with the performance of any of the employees / workers supplied
by the SP, the said employee / worker shall be terminated by SP with immediate effect in the next
two working days and the dues / payments / arrears or any other reimbursements by whatever
name be it called, shall be taken care of by SP on his own account with written intimation /
information supplied to PO. In the case of any further delay in carrying out the said action on
behalf of SP the said worker / employee shall be treated as outsider to WBTPO.

(iii)  The employees of SP providing the services shall always remain employees of SP for the purpose
of all compensation and employee benefits to the extent as agreed, in this tender. It is expressely
clarified that the employees of SP will not be considered the employees of WBTPO under any
circumstances whatsoever and shall not be eligible to participate in any of the benefit or similar
programs of WBTPO. SP shall also inform all its employees providing services pursuant to this
Tender that they will not be considered representatives or employees of WBTPO for any purpose
whatsoever, and that WBTPO shall not be liable to any of them as an employer for any claims or
causes of action arising out of or relating to their assignment.

(iv) In case of any unexpected situations including any kind of accidents strictly in office hours /
during official works inside the WBTPO Units / Milan Mela Units, leading to death or
disablement ( both temporary and permanent) of the workers / employees of SP, WBTPO will not
be responsible and liable for any accidents etc. arising to death and / or disablement (both
temporary and permanent) of the workers / employees of SP and the same will be settled taken
care of by SP on its own account.

(V) SP alone (and not WBTPO) shall be responsible or liable in any manner whatsoever for the
payment of all or any, of their wages, emoluments or contributions for ESI & Provident Fund and
SP hereby indemnify WBTPO for any loss or damage that may arise to WBTPO for the non
performance of the obligations with regard to all or any statutory compliance to be carried out by
SP. For further payments of Bonuses, Gratuity if payable or any other contribution required under
any law of land related to the deployed manpower or insurance premiums for workmen
compensation, personal accident or employment injury or any, other payments, by whatever name
called, statutory or otherwise in any manner whatsoever shall be the responsibility of SP. It is
expressly agreed by the Parties hereto that in the event of any dispute between any employee /
worker of SP, WBTPO shall not be involved in any manner whatsoever and that SP shall resolve
the same without causing any disturbance to WBTPQO’s property, its business operations and
services.
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(vi) SP shall be solely liable and responsible for payment of all salaries, wages, provident fund, ESI &
or all other applicable statutory payments under laws of land. SP will also be responsible of
payment of all benefits to all persons employed by them under this contract.

(vii)  In the event SP chooses to sub-delegate any of the Services hereby agreed to be provided by it to
WBTPO, SP shall, take the prior consent of WBTPO before delegating its responsibilities under
this tender to another Establishments, individual or group of Persons.

(viii) ~ SP shall obtain all Applicable Approvals as per the law of land at its own cost as required under
various laws from time to time for rendering the Services to the Units

(ix) SP shall avail and maintain an insurance coverage of its employees / workmen to provide
adequate cover against death disablement and temporary disablement or any other illness or injury
which may arise during the course of their employment. The SP shall pay all premiums in relation
to such insurance policies i.e. Workmen’s Compensation Policy, etc and shall also renew the
insurance policies from time to time.

x) Any dispute or difference arising between the parties hereto regarding the, meaning or effect or
obligation of the Parties hereto under this Tender or any para thereof or matter or thing herein
contained or as to the rights and liabilities of the Parties hereto shall be referred to arbitration in
accordance with the provisions of the arbitration and conciliation Act, 1996, or any statutory
modifications or reenactment for the time being in force : The reference shall be to a single
arbitrator to be appointed jointly accepted by the parties, the venue for the arbitration shall be
Kolkata.

(xi) WBTPO reserves the right to accept or reject any or all tenders without assigning any reasons
thereof and is not bound to award work to the lowest Bidder.

4.12. Additional Condition

Any of the additional terms and conditions agreed upon between the Employer and Contractor shall
also form a part of this tender document.

FORM-I

PRE-QUALIFICATIONAPPLICATION

To
The CEO,WBTPO

[0V R O (o] = A Lo Y 1 Lo ] GRUTRTTTRUTT OO RTPRRPTR

NIQ-— for OM Services at Milan Mela30



[N..Q. No. ]

DearSir,
Having examined the pre-qualification documents (N.I.Q. &Volume-I), | /we hereby submit
allthenecessaryinformationandrelevant documentsforevaluation.

Theapplicationismadebyme/uson behalfof.....ccoccevvinee e INE h e
CAPACTEY cvrerrerieerrirsie s e se st e se e ene e e e ULY QUthoOrizedtosubmittheorder.
Thenecessaryevidenceadmissiblebylawinrespectofauthorityassignedtousonbehalfof the

groupoffirmsforApplicationandforcompletionofthecontractdocumentsisattachedherewith.
We areinterestedinbiddingfortheworksgiveninEnclosuretothisletter.

Weunderstandthat:
(a)Employercanamendthescope&valueofthe contractbidunderthisproject.

(b)Employerreservestherighttorejectanyapplication withoutassigninganyreason;

Date:- Signatureofapplicant includingtitle and
capacityinwhichapplicationismade.
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FORM-II
DECLARATIONBYTHEBIDDER
I/Wehaveinspectedthesiteofworkandhavemademyself/ourselvesfullyacquaintedwithlocalco
nditionsinandaroundthesiteofwork.|/WehavecarefullygonethroughtheNoticelnvitingQuotationand
othertenderdocumentsmentionedthereinalong withthedrawing attached.
My/OurBidisofferedtakingdueconsiderationofallfactorsregardingthelocalsiteconditionsstate
dinthisDetailedNoticelnvitingQuotationtocompletetheproposedcontract.l/Wepromisetoabidebyall

thestipulationsofthecontractdocumentsandcarryoutandcompletetheworktothesatisfactionof
theauthority.

I/Wealsoagreetoprocuretoolsandother material,atmy/our costrequiredforthecontract.

SignatureofBidder
PostaladdressoftheBidder

FORM-III
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Form of Bid

Notes on Form of Bid
The Bidder shall fill in and submit this Bid form with the Bid.

[Date]
To
[Name of Employer]

Authorised Address of communication: .......ccoeeveveveccineece e,

Mobile NO. ..o
Facsimile (FAX) NO. ..cccovveeecreee s
Electronic Mail Identification (E-mail ID)......cccoeveecveveriinenene

Description of the Works:

1. I/We offer to execute the works described above and remedy any defects therein, in conformity with
the Conditions of Contract, specifications, drawings, Bill of Quantities and Addenda.

2. We undertake to commence the contract on receiving the Notice to Proceed with work in accordance
with the contract documents.

3. This Bid (including all amendments and minutes of pre-bid meeting) and your written acceptance of
them shall constitute a binding Contract between us.

4. We understand that you are not bound to accept the lowest or any Bid you receive.

5. We hereby confirm that this Bid complies with the Bid validity and Earnest money required by the
bidding documents and specified in the Instructions to Bidders (ITB).

Authorized Signature:

Name and Title of Signatory:

Name of Bidder:

Address:

w=eTPO
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FORM-IV
ORGANISATION DETAILS

A.1.Nameof Applicant (Firm)
OfficeAddress
TelephoneNo.
MobileNo.

FaxNo.

A.2.0fficeAddress
TelephoneNo.
MobileNo.

FaxNo.

A.3.NameandaddressofBankers.

A.4 Attachanorganisationchartshowing
structureofthecompanywithnamesofKeyp
ersonnelandtechnicalstaffwithBio-data.

FORM-V
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LISTOFWORKSCOMPLETED

WHICHARESIMILARINNATUREANDEXECUTEDDURING
THELASTTHREEYEARSIN ANY GOVT.DEPARTMENT / GOVT. UNDERTAKING /STATUTORY
BODY/ REPUTED ORGANISATIONUP TO AVALUE AS STATED IN THE QUALIFICATION CRITERIA

IN SECTION A)
Nameof Name,Loca| Contractp| Originaldat Original date Actual dateof Actual dateof | Reasonsfordelay
Employer | tion rice e ofcompletion startingthe completion incompletion(if
&natureofw| inIndianR|ofStart ofwork ofwork work thework any)
ork s.

Note:a)CertificatefromtheEmployerstobeattached.
b)Non-disclosureofanyinformationintheSchedulewillresultindisqualificationofthefirm

(c)Notenderwillbedeemedtothefitforconsiderationunlessthetenderdocumentsarefullyand
completelyfilled in.
unequivocally furnished. Any tender which is incomplete or does not comply with the
prescribedconditionsorstipulationslaiddownhereintorejectionatthetimeofopeningor
duringsubsequentscrutiny.Tenderreceivedwithconditionalratewillbeliabletorejectionatth
etimeofopening.

(d)Canvassinginconnectionwiththetenderisstrictlyprohibitedandatendererwhoresortstothiswil
Irenderhistenderliabletorejection.

(e) No alteration shall be permitted to be made by the tenderer in any tender after its

submission.

DETAILS OF BIDDER:
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1. Names, address of firm/Agency/
Company and Telephone

Numbers.

2. Registration No.

3. Name, Designation, Address

Affix duly
Attested P.P.
Size recent
photograph of
the prospective
bidder.

and Telephone No. of

authorized person.

4. Please specify as to whether

Tenderer is sole proprietor/

Partnership firm/Private or Limited

Company.

5. Name,Address and

Telephone No. of Directors/partners

6. Copy of PAN card issued by
Income Tax Department and

Copy of previous Financial
Year’s Income Tax Return.

7. Provident Fund Account No.

8. ESI Code Number

9. License number under
Contract Labour (R&A)
Act1970, of the employer for
whom the Security Agency is
currently undertaking the work.

10. Details of Earnest
Money deposit:
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(a) Amount:

(b) Demand Draft/ Pay Order /
Banker Cheque No.

(c) Date of issue:

(d) Name of issuing Bank:

11. Any other information:

12. Declaration by the bidder:

This is to certify that I/We before signing this tender have read and fully understood all the
terms and conditions contained herein and undertake myself/ourselves to abide by them.

(Signature of the bidder)
Name and Address
(With seal)

AFFIDAVIT-'Y’
(To befurnishedinNon-judicialStamppaper
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ofappropriatevaluedulynotarized)

1.1,theunder-signeddocertifythatallthestatementsmadeintheattacheddocumentsaretrueand
correct.Incaseof any information submitted proved to be false or concealed,
theapplicationmayberejectedand noobjection/claimwillberaised bytheunder-signed.

2. The under-signed also hereby certifies that neither our firm M/S

noranyofconstituentpartnerhadbeen

debarredtoparticipateintender byany
Govt.Departmentduringthelast5(five)yearspriortothedateofthisN1Q.

3.Theunder-
signedwouldauthorizeandrequestanyBank,person,FirmorCorporationtofurnishpertinentinformati
onasdeemednecessaryand/orasrequestedbyWBTPOtoverifythisstatement.

4, Theunder-signedunderstandsthatfurther qualifyinginformationmay
berequestedandagreestofurnishanysuchinformationattherequestofWBTPO.

5.Certifiedthatlhaveappliedinthetender inthecapacityof individual/asapartnerof

afirm&lhavenotapplied severallyforthesamejob.

Signed byanauthorisedofficerofthefirm

Title

oftheOfficerNameofFir

mwithSealDate

ANNEXURE-I
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FORMAT OF PRICE SCHEDULE

Price Bid Schedule

* Total
Manpower Category Annual No of Annual

per ' Person | Total In Rs.

person in

Rs.
Un-Skilled 102314.15 16 1637026.41
Semi Skilled 112207.04 7 785449.31
Skilled 123077.89 15 1846168.33
Highly Skilled 135025.90 2 270051.79
Electrical Supervisor 216096.60 1 216096.60
Civil Supervizer 216096.60 1 216096.60
Total Manpower 42
A.COST OF MANPOWER 4970889.03
B. House Keeping Material 10000 120000

5000
C. Tools and Tackles 60000
D.Total Estimated Cost 5150889.03
Say 5150889

E. Add: Service Charge as ........... ....... % of (D)
Total (D+E) in Rs.

*The amount indicated includes annual wages, PF, ESI and Bonus as per Statutory
norms taking into consideration of the existing applicable Rates against PF, ESI and
Bonus components.

OMSP will be liable to pay Minimum Wages as applicable from time to time to its
employees but no claim due to such variation of Minimum Wage will be entertained by
WBTPO during the contract period.

However any financial implication due to revision (increase/decrease) of Rates against
PF, ESI &Bonus components shall be compensated / adjusted by WBTPO accordingly.

ANNEXURE-II
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FORMAT OF BANK GUARANTEE AS PERFORMANCE /SECURITY DEPOSIT

THIS DEED OF GUARANTEE executed on this ................ day of ..ol at
........................................ by .. ...... (Name of the bank) having its
Head / Registered OffiCe At .........cooiiiiiiiii i e e e Hereinafter

referred to as “The Guarantor” which expression shall unless it is repugnant to the subject or
context thereof include successor and assigns

In favour of

West Bengal Trade Promotion Organisation, having their office at 3, JBS Haldane Avenue,
Kolkata — 700 046 (hereinafter referred “WBTPO” which express shall unless repugnant to the
context thereof, include its successors and assigns.)

WHEREAS

A. By a Contract Agreement/Work Order dated ............ to be entered into
between West Bengal Trade Promotion Organisation (WBTPO) and
............................. , a company incorporated under the Companies Act, 1956
having its registered office at ...............cccoiiiiiiin, hereinafter called “the
Company” has been granted the contract for

B. Interm of the Contract Agreement/Work Order , the Company is required to furnish
to WBTPO an unconditional and irrevocable Bank Guarantee for an amount which
is equivalent to 10% of the contract price.

C. At the request of the Company, the guarantor has agreed to provide guarantee for
due and punctual performance / discharge by the Company of its obligations under
the Agreement/Work Order

NOW THEREFORE THIS DEEDS WITNESSETH AS FOLLOW :

1. The Guarantor hereby guarantees the due and punctual performance by the
company of all its responsibilities and obligations under the Agreement/Work
Order during the engagement period.

2. The Guarantor shall without demur, pay to WBTPO sums not exceeding in
aggregate RS...............ooeei. (RUPEES......ivivii i, ) only within five
(5) days of receipt of a written demand from WBTPO stating that the Company
has failed to comply with and fulfill its performance obligations under the
Agreement/Work Order . The Guarantor shall have no obligation to go in to
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veracity of any demand so made by WBTPO and shall pay the amount specified
in the demand of WBTPO notwithstanding any direction to the contrary given or
any dispute whatsoever raised by the Company or any other persons.

In order to give effect to this Guarantee, WBTPO shall be entitled to treat the
Guarantor as the principal debtor. The obligations of the Guarantor shall not be
affected by any variations in the terms and conditions of the Agreement/\Work
Order or other documents or by extension of time for performance granted by
the company or postponement / non exercise / delayed exercise of any of its
rights by WBTPO or any indulgence shown by WBTPO to the Company and the
Guarantor shall not be relieved from its obligations under this Guarantee on
account of any such variation, extension, postponement, non exercise, delayed
exercise of any of its rights by WBTPO or any indulgence shown by WBTPO,
provided nothing contained herein shall enhance the Guarantor’'s obligation
hereunder.

This Guarantee shall be irrevocable and shall remain in full force upto
................. (date), which is 12 months from date of execution of this deed.

This guarantee shall not be affected by any change in the constitution or winding
up of the company / the guarantor or any absorption, merger or amalgamation of
the Company / the Guarantor with any other person.

Notwithstanding what is stated above, the liability of the guaranteeing bank will
not exceed Rs............. (RS e, ) only and any claim
in respect of the above has to be made at the bank on or before

The Guarantor has power to issue this guarantee and discharge the obligations
contemplated herein and the undersigned is duly authorized to execute this
guarantee pursuant to the power granted under ..........................

IN WITNESS WHEREOF THE GUARANTOR HAS SET ITS HANDS HEREUNTO ON THE
DAY, MONTH AND YEAR FIRST HEREINABOVE WRITTEN.

SIGNED AND DELIVERED BY . Bank by the hand of

............................. IS tiveiiiiieiiiiiiie e e eee 2. And authorized official.

ANNEXURE-III
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Mandate by the Payee for e-Payment

No. Date:

To

The
(The Head of the office)

(Address of the office)
Subject: Payment through electronic mode.

Sir,

I/we am/are giving option for availing the facility of e-Payment. Kindly arrange to remit the
amount to my/our Bank Account hereinafter. The details of my/our particulars are furnished
below:

1. (&) Name of the Claimant/ Payee/Recipient:
(Capital letters)

(b) Address:

(c) Contact No. Land Line: Mobile:

(d) E-mail:

(e) ID No.: o Nature of ID: **

2. (a) Name of Bank:
(b) Name of Branch with Bank Branch Code:
(c) Account Type: Savings / Current / Cash Credit

(d) Bank Account No. CBS allotted a/c. no. :

(e) Branch IFSC [lI-
digits]:

(HBranch MICR [9-digits]:

The Bank particulars
furnished above is correct and true.

I/we hereby declare that I/'we and my/our heirs and successors accept the liability of
making good to Government the overpayment, if any, made to me/us under the scheme

I/we hereby authorize............... Branch (name of the Branch) of the...................... Bank
to receive amount on my/our behalf for credit to my/our account as stated above and further
authorise that the receipt of credit given by the bank for the amount of my/our account shall
be treated as legal quittance.
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Yours faithfully,
(Signature of the Claimant/ Payee/Recipient)

(TO be accepted by the Head of Office)

Date: Signature of the Head of office
(Office Seal)

.B. (@) ID No. & Nature of ID: ID No. (i) For individual: It should be Voter Card, Adhar Card or PAN Card or
any other Identity card issued by the State Government/Central Government/ Government Autonomous
Bodies/ Local Bodies, (ii) For Autonomous Body/Firm/ Company: Registration No. or PAN / TAN Number
or Trade License.

(b) Verification of Bank Particular: Copy of the 1St page of the Pass-Book along with a copy of cancelled
cheque or certified by the concerned Bank-branch.

w=eTmTPo
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